Town Council Agenda Report

SUBJECT: Resolution

CONTACT PERSON/NUMBER:  Chris Wallace, 797-1050

TITLE OF AGENDA ITEM:

A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA, AUTHORIZING THE APPROPRIATE TOWN
OFFICIALS TO EXECUTE A CREDIT CARD SERVICES AGREEMENT WITH SUNTRUST BANK,
SOUTH FLORIDA, N.A.

REPORT IN BRIEF:

The accompanying resolution is necessary to authorize an agreement with SunTrust Bank which would
enable the Town to accept Visa and Mastercard credit card payments for Town programs. This agreement
will expand the payment options for residents and other customers of the Town's programs to make such
payments more convenient. Currently, this program is intended to be used only by Recreation.

PREVIOUS ACTIONS:
not applicable

CONCURRENCES:
not applicable

FISCAL IMPACT:
Has request been budgeted? yes

If yes, expected cost 2.8% of payments made by credit card. We estimate the annual cost to be
less than $5,000.
Account Name: Bank Service Charges

Additional Comments; Fiscal impact will be the fee paid on the credit card transaction which will be
paid by the Town as the “merchant” since the public will be charged the same amount as if they were
paying cash. Staff believes the service to the customer is more than offset by the cost. The serviceis
necessary for us to conduct internet transactions.

RECOMMENDATION(S):
Motion to approve the resolution.

Attachment(s):

Resolution

Merchant Bank Card Application

Purchase/Rental Equipment Order Form

Corporate resolution and Certificate of Incumbency

: Item No. :
TCAR



RESOLUTION NO.

A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA, AUTHORIZING
THE APPROPRIATE TOWN OFFICIALS TO EXECUTE A CREDIT CARD
SERVICES AGREEMENT WITH SUNTRUST BANK, SOUTH FLORIDA,
N.A.

WHEREAS, the Town is interested in expanding payment options for residents and
other customers of the Town’s programs to make such payments more convenient; and

WHEREAS, the Town is currently in the process of changing its cash management
provider to SunTrust Bank, South Florida, N.A.; and

WHEREAS, SunTrust Bank, South Florida, N.A. has a program available which
will allow the Town to accept Visa and Mastercard credit card payments for programs as
authorized by the Town.

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN
OF DAVIE, FLORIDA:

SECTION 1. The Town Council hereby approves the credit card services agreement
attached hereto as Exhibit “A” and authorizes the related expenditures to be charged to
appropriate accounts.

SECTION 2. This resolution shall take effect immediately upon its passage and

adoption.

PASSED AND ADOPTED THIS DAY OF , 1999.
MAYOR/COUNCILMEMBER

ATTEST:

TOWN CLERK

APPROVED THIS DAY OF , 1999.
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Merchémt Bank Card Application (Continued)

ABOUT YOUR BUSINESS - -
Ottt e W e . Offica ; S P,
Contact Persan Q—; T oA\~ Survio st ggmsm“ Cnr' t & CC’

Pt =TT 45 S+ Gaaees (1] Orange Drive
oy [N e e : ay T NUE
sae L= zpcode b s L 2pode A il

Phone @514) 1G7- =0 4S5 prone PEHY 11— (OS50

,
\
e g e

Annual MC/Visa Volume for this Outlet §

Store # is Business Open 12 Months aYear? (] Yes [ No
PROCESSING INFOR %’!O

f;’ﬁﬁnﬂ[‘ e T BRI

ELECTRONIC FUNDING AUTHORIZATION

All payments to Merchant for Sales Drafls and Credit Vouchers shall be by Automated Clearing House (ACH) or barkwire, subject to final audit and checking by Bank
and transmitted directly to the Demand Deposit Account (DDA) indicated below or any successor account designated to receive provisional funding of Merchant's credi
card sales pursuant to the Merchant Bank Card Agreement.

Merchant hersby authorizes Bank and its authorized representatives to access information from the DDA and initiate credit and/or debit entries by ACH transier o
bankwire. Merchant agrees that in case of any inaccuracies, Bank may charge or credit Merchant's DDA or other account(s) withoul notice for any deficiencies o
overages, for any discount or other fees payable to Bank by Merchant, and for-any other purpose pursuant to the Merchant Bank Card Agresment.

Checking Account # (DDA) Transit/Routing # (ABA) DDA's for funding categories (Enter 1-5)
1 Y )OO T | Al categories wil defauit to “1” if left blank
2 _L Deposits J_!nherchanga-‘Assessmm
3 _l. Non-Bank Adjustment ~ _L__ Discount/Service Charge
4 _| Deposit Adjustment | Fees
5 | chargebacks _lFinancial Adjustment
_!_ Chargeback Reversal
PPLIES

Ship Supplies to:
Outlet [ Corporate Office [ *Other

If biher, please complete below (NO PO BOX):
Name:
Attn:
Addr:
Addr:
City:

State/Zip:
Phone: ()

*1st Shipment only
100566 (Rev. 8/27)

CARD CENTER
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Merchant Bank Card Application (Continued)

PROCESSING ENTITLEMENTS (NON-BANK CARD)
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Merchant Bank Card Application (Continued)
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Merchant Bank Card Application (Continued)

The Discount/Interchange Fees  ahove for MasterCard/Visa are based nll?l'ﬂ fallowing:
An average tickst of § - and an annuzl bank card volume of i
Discount/interchange Fees are hased on the ability of each transaction 1o meet the Anticipated Level of Interchange

falls to quality for the Anticipated Level of Interchange will be assessed an additional fee. In the event that transactions fail to meet t

stated abova, the Discount/interchange Fees se! forth above may be adjusted retroaclively and/or prospectively

ment fees, tha Discaunt/Interchange Fees will be adjusted prospectively. Any increases in applicable sales or lelecommunications charpss

related to the delivery of the services provided by Bank ma:
immediately reimbursed to the Bank by the Merchant. Each Fareign MasterCard/Visa transaction submitied by the Merchant

astablishied by MastarCard and Visa as stated above. Any transaction t
he average ticket amount and/ar the annual bank card volu
on a monthly basis. If MastarCard and/or Visa increase interchange and asse
or taxes levied by any state, federal or local autho
result in an increase in the Discount/Interchange Fees, Any penaltias the Bank incurs due to Merchant's actions or omissions shall
will be subject o a .1% international transaction handling fee,

FOR MERCHANT’S SIGNATURE

The statements | {we) have made in this Merchant Bank Gard Application are true and | (we) agres 10 notify Bank of any changas in the information supplied by Merchant. Merchant understands that itis ful
responsible for all information on this Merchant Bank Card Application and that all such information is true. The Ap plication remains the property of the Bank. | (we) further understand that a Consum
Report of each of the officers/partners/proprietors/owners/guarantars of the Werchant may be requested from a Cansumer Reporting Agency. | {we) agree that all business references, including banks, mi
releass any and all credit and financial information to Bank, | (we) agree and acknowledge that the information provided in this Merchant Bank Gard Application and other relevart credit data, may be suppli
to Bank and their atfliiates. | (we) further agres that Merchant will atide by the Merchant Bank Card Agreemant on the reverse side of this Application as may be amended from time 1o time. | (we] understal
that it is @ violation of state law for 2 Merchant to present for payment a cradil card transaction for any sale not made by the Merchant {factoring/laundering).

ANY UNILATERAL ALTERATION, STRIKEDVER, OF MODIFICATION TO THE REPRINTED TEXT OR LINE ENTRIES DF THIS MERCHANT BANK CARD APELICATION SHALL BE OF NO EFFECT WHATSOEVE

AND AT BANK'S SOLE DISCRETION, MAY RENDER THIS AGREEMENT INVALID.

Legal Name of Business * 7 i

Matices from Merchant to Bank shall be in writing sent |

= R T, i, W e 'C [kﬁ LI U.S. Registered or cerfified mail or overnight delivery, pos
age pre-paid, return receipt raquested.

DBAI NmeDL: B\;?E\m O p m(_)lﬁ"’" k’)@’c rem'f,om MERCHANT SERVIGES

7 Authorized Signature (Stamp Signature Not Permitied) 5101 GHANGELLOR DRIVE
[ »( - ORLANDQ, FLORIDA 32809
Frint Name of person signing Title Rats PHONE INQUIRIES: (800) 432-7628

GUARANTOR: /}\:}/ - : PRINT NAME: Date
GUARANTOR: a _\\\_ i PAINT NAME: : Date
GUARANTOR: \;\ 1{\ PRINT NAME: Date
GUARANTOR: PRINT NAME: Dats

- UNDERWRITING

100566 (Rav. 8/97)
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This Merzhant Bank Card Agrasmant (" Agrasmeant™ Iz arrlered int by 2nd teiwesn the merchant that signed
18 Merchant Sank Sard Application [Tdseohent™) i the Bank ["Bank™). Meshani wishas tr honor credll cards
[Dard” or "Tards®) [ssued by 3ank and other Inanaial Intiuions or croanizakicns that are members of MasterCard
Irnter matiomall Tncorporsted slior ISA LS.A, g, nd wts.l}"li.asaalualrs.lhely Ine "Card Plan’ ), in cenpection with
the zala ol goods and sarviess {*Fradues”), and will 'ram time 12 fims, ofter ta Bark for purchase, loms executed by
llarthants customess svidancing said s2les | "Salee Drafls”).

Merchant and Bank THEREFORE AGAES THAT:

1. HONORING CARDS. Margnant wifl nanor-2ny Card Inat is properly presented 1o Merchiant af any of
Marchant's locntians ayihorized ondsr s Agresmant 55 gymont irom Candloldars for inmsaotiins. Merchant shiall
miintzin 3 poticy which shail nol dissniminale againg; Cardha cars sasking to mske purchases through use of 3 valid
Cardl. As usen Nerein, “Carchaidar” meata 2y porien Authorind 1o use (e Gad or the Scooun! established In
canmection will tha Card. To e exant alloked by ‘ww, Iseshant shall fot diractly or inzleectly () reqlire any
Cardheldér o pay 3 surcharge, parl o &l of the-merchant discount, —r\rcnnmnnw*m‘lmcachargl oeany spacial
charge v (i) axtract any Specizl agresment aor condlion fnom auardnuld&f in sonnection wilh any Salas Draft, A
“Surchargs” s anyivact o7 gt e sssogfted ol 2 usza iy Card il |s7iok charged i anothar oay ment mathad
i3usad. Forthe purnese of this Segsian 1, "memchant ...J:c:ur* mans any fe2 or charge lor ihe acquisition of Sales
Dralts npgoligfes by Messhant tnc Bank. Mofbing I iz Agresment shall pranibil Matehant fram offsring discounts
for cash paymants or lor adding charges ihat ars d'nr;,d I slstomers imgardiess of the payment method Used
Imrchant Ghail e solely 1espandibie for determining Ing laguily ol Ihe lotegaing cnarges and socepts any liability
etillting dunectly onindiracily maretrom. Merchant et aminimum-ar mag mum transaction amourit as
acondilion for hutaring Gards. Merchant srall mob vafe i i <tafiqy =lgibiiy fer its Products or indicate tha
Ite Praducts are andorsad by 1he Card Pian. Matchant 15 prohisbed iram Rondrlg Cards fof the purshass: ot sorin (a
twa-part gaper recaind dispansed by 3 Cardholdar-aclivialed bfmind] tescemabla for goode, servicas and/or cash).

2. CREDIT BALE REQUIREMENTS.

a Vanbicaton and Security. Marchant srall mnm Card vanlicslion ang security raouirements, 25 amended
roem tme ta fim2, ana commuricatzd fo Mersmant oy Sane o the Mérchant Dperating Guidy { Tpefating Gullle’)
mmr‘mﬂnmrnwmls riferance Including, butaat 10, (1) ruiring that the Card be presemd, () checking
expirafion and “valid ey daies, and (i) mr.rylnul i i signatiine on the Sales Dralt is the same name as [he name:
on fhe Gard,

b. Compiation af Sales Desit or Crodil ouenor: A1 Satas Detis and Cradit Vouchers {25 nerin delined)and:
oiher horms shall be complaies with the nzme of ke Cardheider. Cand number, Card expiration date, a deseriztion of
the Products, the s2le dats and the Tota! cash orice (iniohurieg txand lp) of the sale. “Geed!l Youcker® shall mean 4
fofm evidencing 4 refund or price adjustment 1 e made (o 3 Cardholde~s sccount In regard fo fha exchange, relum,
or adfjustment of part or all 4 the Products rolfecled or 3 Sales Drad Mersharts ity uss i slactranic point of salz
tgrminal devicewithan atachad orini2e (N3l dutomatisally raco:ts e required infyrmatign in acsordenca with thesarms
and canditions centained in Scheduie C and the Opeating Guide: aheialively, Mierchant mustinchide an imprint of
Ihe Card and provide &l the required information Jisted abgve Merchant may ask Casdholders for additional
Infarmation stch 23 & driver licanse fo contim Cardholoats idzniity bu! shall not feouire Gardholdels 1o provide any.
petsonal supplementary information suchas ma of businass islephone numiar it 2dress, of drivar feanss number,
andiar ru:ﬂnlau;h information as a condition lor hanoriag Cards

Authorization. Merehant shall request prior spesific auinorization from-Sank's authorization service for
Rhmsa:ﬂon imvalving use ot a Card batore n:mpteﬂnmhe sale i (i) the dotal cash ptloe (including laxmﬂﬁclsnch
iransagtion exczecs ing Nloor fimit lor such S as set forh in A figrgin by this (i}
Mearchant belisves the Caid may ba countarieit & tlalen ar the fransattion Is in some mwmﬂcim {iy
Marchian (s krminal or printer matlnctions; or (iv) 12 Operating Guide raguires prior auinorization. Theauthoization
anproval cede mus! be racorded in e aporoptiate plzce on Saies Draft

I & Marchant rscawas 2 messags Fom the autharization service dsniiling the Cerd s fost or siclen.
Meresant shall nol complzte B lansaction and shal lallow the fules sat farth i the Oparzting Guids.

4. Vamelc Stipe Aeecing Temvinels, Merthant may usa mapnalic siipe eading lerminals 1o abitain
authorfzztian and f caphurs Sales Drah daa n decovdanta with 3chedule € and th Operafing Guide. ff 2 card's
magnatic stripe cannot be reat through 12 POS t2ringl and an authorzstion 's obiained by Key-entaring the
wmmmmm must ottain & manul marint of the card, [mwwmmmma

Warchant shal! defiver (o Gardholder 2 e and compisted copy
of the smnrsn or Credit VouGher in accardance with he Dpstating Guide.

Singip Sales Deaft,

Irtrvo vent shall Merchant prccess twa or more Sales Drafs on a single Card toavold

nuihmmlon requiramerts. Mérchant shat include all Produsts and Ine total amaunt due for such Products purchased
in lransaction ona s:nule Salea[han xcapl as speilically pmv?ﬁsd in w
5 acvisad 10 cbitain or rstain &

. fin wan z
Gauut%: X 8t \or I Nisrchant has reasonzils gmmetnbem mmm
ar stoln, Marcha Mmehmmwmmd;m.dmmm‘nh ‘o comply
numywmm

n.  Preadsting ndatiedness, Mercnant shall not process any transaction ragrasenting tha rafinancing of an
axisting obligation of a Cardhaldar incluting. bubnot Timibad (o, obligalions srviousty awed fo Merchant, transacticns
arising trom e dishonar ol aCarchalder's persanal check, and/ar transactions representing theealiection lary oiner

prassigting indedladnass,

i i Merchant dozs not use a printer with the slecironlc point of sale ferminal devica o if
the point of sale rminal device doss nof read magnafic siipe seouiring manozl entry of Cardholder sccount number,
Meschanishall use a suitabls imprints: o imprint legibly on each Sates Draftand Credi Voucher, ihesmbossad jagarids
from the Card and rom Merchan! impsiniar plaie, Marchant 2grazs (0 hesp ihe plate imprint information cument fn ail
fespiacts and lo rapiace the Impwinter a3 nRedd.

J.  Cash Dishursements Profiivited. Morchant shall not d2posit any Sales Draft for the purposa of
obtaining or providing 2 cash disbursamsni (advanca) Including any dirsct or indirect cash
disbureamantto Marchant, Its affllisios or princinats. Merchantanrees thatany such deposit chall ba grounds
for mgim termination withoul notice to Mershan!. Additionally, Merchant shall not maks any cash refund 1o

s Doy |1 pre-2pproved by Bank, Marchan) may snier into
mﬁw muir rs:wrmuand nMNMrMummmmmmmmmwmmem
Card Appiication and sa long as such ransctions mcnmpldadmao:mﬂmﬂmﬂn tarms and conditins setforth
in Schedulz B and Operating Guide.

3. DEPOSITING OF AND PAYMENT FOR SALES DRAFTS

Subfect 1 the ferms znd condifians of his Agraement &nd psratvo Guids, Bank apraes e puschase dl Sales
Drafts it comply with U lenms of his Agrearen! deposited by Merchant and will credit Merchan for the toi2l sales
priceofeach Salzs Draft so purchased, lassany cradit vouchars, less, charges, adjastmenis, ad fhe marhant discount
percsntage sat fordf in Schaduls A, led herain By this ralerancs 2s amended rom i o time.

Al Sales Drafs 2 GrecitVauchars shall o8 ransmitiadto Rankwithin R ime irame specified I e Operating
Guide atter the date ol sale or sxaculion of 3 credit AN Hgurss are subjact to final 2udit and chacking by Sank.

Meschent shall mzintain & commarcial chacking scazunt ("Ancoiint”) with Sam for ha daposit and chargeback
of Sales Drats-and shall rmaintain in Iha Azcount an average collectad balance suffizient to cover any Chargetiacks,
Credit Voochers, tees and other obligations hersurder. Meschant sgrees ihat fn nase of any inaceutactes, Bank may
charga or cradih Merchant's Acsount withaut nolics for any deliziancies or ovevaGes, 48 {he case may b, and o any
disaount or otfiaf Tees mayatis lo Bank by Merchant Feteundar In the avant fhat SUE enargEs are nol collacisd duetn

MEZRCHANT BANK CARD AGREEMENT

instfficant fimds inthe Accourit, Bank shell charga nv Othar Accounts (destribed in Szetion 10 below) of Mare!
andfar any Saranior without natica lo Marshant and/or Guarantor. Thres consesuliva acsurrances ofuncalisciss
may reauit in immed:atz termination of this Agresment by 3ank wilhout notice lo Merchant. in the avent Ments
ﬂ-:::nw ‘s piosed, Bank shall Invelos Merchant Tor amounts gue [o Bark and payment will bs dus ugon raesit

NI TS agvancsd by Sankuncser s Section ahatl ba rovisionally eradied subject 1o any ang all Carghg
chargeratk rights,

The preparztion and delivery of Sates Craft b Bm:byuurdnni«:mmhutesmaﬁtmm oy Merchantole
Sales Draft. Bank or its rpresantalve (5 authonzed 10 clace Merchant's endorsemmant an any Sdles Oraft st any ©
Mersiant nersby walves notice of difaull or nampaymen, peolzs! of natice of protest, demand far payment, and
otherdemand or nalice in connection with Ihis Agreamest or any Saies Drall, Marchant fereiy consents lo sxisns!
of time gramed br Rompromises made with any Cardhaldar with respect to any Sales Dralt accapted or paid by 3
wilheut affecsng amy of Bank's nghts and remadies against Merchant hersundar. Gank /3 hershy subrogated fo 3
Merahants riphts with 7espact i any gands o1 servizes oolivered lo 3 Cardholdar,

4. RETUANS OR ADJUSTMEATS/CREDIT VOUCHERS. Merchant will setablish 1 fair po
concarzing (he gxchangs o seturn of goods sold and e adjustmeat of s8rvicas sandsred. Merchant's golicy far
@xehanga, rehurn or adjustmant (or Proucts shal b disciosed o Cardnoldars 2s set farth in the Ogeraling Guld

s arereturnad lo M tor ar ack 1 i3 matle, Marchant shatl prompily izansmit to 83nk s Cradit Vo
!nrmat partion ol the Sales Braft amount not in excess of ihe origira trnsaction amcunt representing ihe relut
octs, acfastrevand. o srel within the ime lams spasifisd in the Opsrating Guids. Merchant shali rot stcapt moi
1rum Cardholder for e purpose of srznaring 20d depnsting a Cradit Viouches thaf will affecta czpisit o Carhald
anenur noy shall Marohant rake any cash @hind 1o Dardholder sxcapt 35 mquirsd by apniicable law or mguizt
Merehant shall not receive 2y payments irem Castaidsr with rspact 10 pravidls chargas for Producis includel
2 Sales Dralt rasulting from tha use of acard. Undar ne circumstances shall Merchant process  Credil Voucher with
having gompleiad & previous purchesa transaction wil (e sarme Cardholdu

5 REPRESENTATIONS AND WARRANTIES. Mehanteomsants and warrents as ko 4ach Sales [
s6ir or landered Io Bank Hiat said Sales Draft reprasents 2 vall, bona fide uncanditional atligation lor the mng
et forth thesein in connaction with the ourchass of Products only as previously rapraseniad Ey Marchard and ag!
upon betwsen Bank and Marchant: |3 nol 3utject to sy disputes, set-offs or countarclsims is drawn by toma
cishomers o wham Merohant has actualiy soid the Frocucrs (FACTORING/LAUNDERING IS A VICLATION
STATE LAW AND THE CARD PLAN): reptasents & single aniire iranssciion; s complated in complianee |
aulhorization granted by Gargholder; and was parsonally aianed by Cardholder with fhe fsgal cacaclly 1o conir
the fima of purchass. Murchant frthir Epreseels and warrants Ihal A siatements of tact contaired in each Sales T
e trui and Merchant has no knowiedge wiich wotild impai the validity of callactability of sach such Salzs ©
subrmitted to Bank; Merchant has lollowed all procedures estatlished by ihes Agrasmen) and e Cparaling Goig
chacking Gard validity and autenticity and nag othenwse comalied with this Agrssment and fne Cpeeating Gy
Merchant has complizd with all applicatle fedas, state or lucal laws, statutes, rules ar requiations, Msreranthas g
mte 101N Sales Drall and I has Aot praviousiv bean 2ssinned or ancumbsred; and he Saies Drall doss aot regre

an llagal safe. Marchan! lurther warrants, withoul relying on authatieation from Bank, the trua identily of ¢

Wﬁmma&mmﬂmlﬁm o Sales Draft presartad to Bank represanits, o ractly or indire
4 cash disbursament o Merchant, Matshiant's affillatis, o any peineipal of Merchant, that all Sales Defts prasst
lo Bank ware originated a5 a resull of anact betwesn Merchant and Cardhoiders to wham Maschant has actually |
the gonts or ssrvices; and thal MERCHANT DID NOT BUY THE SALES DRAFT FROM ANYONE. 1 Bank, in 15
discretian, has rezsonlo belleva that any such Sales Dralf reprasents a prohibiled cash advance or was ot origin
aamammmmmm Merchan!, Bink shel| have tha right to crarge Merchant's account, witt

nuline. for the amount af such Sales

CHARGEBACKS. Mmaqmwpagammmﬂmmwmwwma
nem whcther photzcany 3¢ ariginal, and Bark shall beve the right atany time o chargs Marchant or Marchi
Bicaunt tharsfor withot! nolica and o rezssign such Sales Drall 1o Merchant under any cirumstances wi
chargebacks are athorized by aty stals:or lederal consumer protection statules than in efied, by the Card 1
sperating rules.and regulations or by the Operating Gulde 25 1he same may be amandsd from time 1o fme. Charmet
mezns ihie procedure by which 4 Salies Dralt or 1 portion lamelis returned to Bank by 3 Card Issiar secauss such |
does not comply wilh the 2¢plicable aparating rul2s and peocedures of the Card Plan and/pt Bank.

Bank shall heve the right to charge Merchant's Account or Oter Accounts (deseribed in Sechan 10 bal
Merchant maintaing with Bank, or with an "Alliiiate” of Bank or an "Agant Bank” (which charge is expressiy author
mm‘lwlllmtmﬁm.{arlrmrumtu!mfmdwmmwmnm‘mllm of Bank meszns Sun Trust Ba
ine. and any member of ts “afiliated groun®, a5 the term “alfifialed group fs definec In Sation 1504(a] ol the Inte
Aevénus Code of 1986, as amended. *Agent Bank" means any bark which has a demand degosil 2ccoumt wilth B
Ay Sales Draf that Bank i unable to 50 charge oack may, in Bank's sole discretion, acoruz |nigrest af ma nighast
orovided, lzpm time:1o time, under the applicable state (aw which inlerest Marchant agraes to pey from the data ltwe
mtmw | back. | may, InBiank's sele discretion, resull in bsrminalion ol (his Agresm

RD-PARTY DELIVERY SYSTENS. Igrehant may, at Merchant's ogtion and provided Merc!
mwmmmmaumwmmnﬁmwmmummmmmm
{nird party (which doss not have a dirsct agreement with Bank) as Its agent ["Agent”) lor purposss of gelivering
transactions which are ekectronically data capfurad at ine point ol sala by such Agenl. Tre Agent shall defiver
traﬁacﬂaguunaﬁmwmw Matchart stiall be respansible for any (aliure by 1 Agsnl To comply |

8. COLLECTIONS. lu!urdmiaﬂmtlsnbtamndthMI 1o lls sustamers by honaring Dérds,
mmrsmmww\u In connectian with ary Sales Oraftis upen preseriment of the Sales Dra
Bankinaccordance with this Agresmen and m()pgraifnq Glide. Accordingly, Bank shall nave the sate right tares
wmmmmmmn heraundsr. Marchant agrees not 1o sue of maka any collect
theregn, except 35 authorized by Bank |0 the svant of sugh authorlzsfion, Merchant agroes ta fok
collactitns, llw,lnmiar antto e ver the ame 1o Bank immadiately upon racaipt Bank may verify gl
of Products made by Mwmmd may aLdit Maschianl's reonrds relative i Saleg or transactions In connectinn
this extent WW ﬁhiqﬂ

9. INDEMMIFICATION Merchan ag7zes 1o indzmally &5 hoid ham%’s \rgwiaiy babiny
arises, and lorany costs, udgments, payments, intarest, finas, lees, penslties anhd epenses, including 2xpanse
investigation anc atiomeys fees, in tne svent Sank [s, s, of |s iveatemed o kmammwmﬂ orimi
administrative, or olher proceeding o Investigabion far any sllegad Carcholdar claim, including but not fimit
detects ingoods, breachof express of impied warranty, dispuieelating to e naturs or quality of Producs gurchi
from Merchant, any aeged violatinn ofany fadsral, siate or local law, statute: rulz or taguiation or 2ny vigtation of
Agraement of offies act or omission whatsoaver of Marohant, s agents, o amployees. Marchand furthar agrst
{ndamnity and hiolc Bank harmiess fram-any finzs. cosls, ot OlNEr penses a3 & result of Mer:r.arr : Ia"ure‘u or
with the Card Plers' opersting rules ag! renulations extent

10. SECURITY INTEREST.” in crder ‘o secure Marchant's qbiigations o Earn- e thes m..,
Incluging without limitation Menchart's obilgasicn <0 pay ldr or replrdhazs Sales Dusts dod to cover Ceadit Vauct
Mezchant and any Guaranior ol Marchant's obligations hersuncer [ "Gusrantor”) harsby granis (o Sank 2 fian, 350
niarest, snd right of sel-nl inand fo ihe Acooum ang any and i lumds now or hareafler i (e pessession of Bank
Affllale of fank, 2nd 1o 2lf money and acenn|s row 1r arealter due oeto Retame dus to Merchant and sny Guas
trom Bark anc Afillate of Sank fogedta with e procase thaeal [l Accounis™ andaly and 2!l colisterg pls
with resbet 10 any et owed 10 Bank ahdior AHikaw of Baslk. |1 Bank in its splz discration, delermines e

Contlnued on Page 2
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rEzs0nan|E possibility that Sajes Dratte will be relurmed (o Bank pursuan! Lo aoplicable aneralingrutesand requlations,
or olhewise teasonably detarminies that Sales Drafis may be relummed o shigeped & Mershant’s Account pursuant lo
s Agreement, Bank is aulhorized to place 8 hoid ot the Accountand Otier Accounts andio retainan amount sufficient
10 poven the smounto! such chargebacks and fess as esTmatad by Banis in its sole discretion, which ameunt Marchant,
any Guarenlor, and Bank asknowledge may exteed the chargabiacks and f2es actually ncurred. Bank will promptly
nofity Marchanl of such azlion anc Merchanshal upan receipt of sush nolice, supplyany addifionz| fands necessary
15 cover outstarding llems In tha Acssunt and Othet Accourty. Mercha’tand any Guaranlos agres that Bank shall nat
be liable for the dishonor of 2ny ilam 28 ne resull of & hold being placsd on any of Merchant's deposil accounts

11. DISPLAYS AKD CARD PLAR EMBLEMS. Merchant snall adequately display the Card symbol and
riame In promotional materials to irform the pulilic el e Card will be honated atthe Merchant's place(s) ol business.
Mignehant’s fight to use or dispiay the card symba or name sriall continue only 50 lang s this Agraemen! remains in
effect o until notilied by Bank and Cart: Piar, (6 ceate such se o display. Mercrant shall use ony such Card decals,
signs, prinied and broadcast materlals and othes matere! pmvlc[ed or aaproved in advance by Bank, Nulhmgmmw
raragiaph shall be desmad to require advertising or promotign of Ha Dafn Plan If such adverisi nrpmmhanmum

Upon ttminalion, Merhant shall, &t Banl's rshuest, danostt with B2nk, (or rétain funds aJ:aau; e dep
emont io b determined by Bard i itz sole thacsetion, which depasit thall remaln with Bank until all obllg
Marchant to Bank undar this Agrsm-n. it sellsti=qgSiani shall mainiain 2l sialutory and commos law g

off. Ct(?l =1 wo

Excsptmﬂmemw d abmﬁ. raithes perty 3hal have any obligations to the other lofiowing texr
niot, by r=ason of thekrmination of this Agraamiand, be liatle o the alter lor compansation reimburssmeniord
githest an-actount of present or prospective arofits. on anticipated sate(s), o7 o assaunt of expacted invesh
commitmsrts made i connaction ket of in qonnection with e establishment, tsvalopmen! or malnls
the pubilc good will of slther perdy or pn-gocount of any conaltion or ofner oircumétancs,

17. NOTICE TO CARD PLAN, The Memzer Agn To Conto H%hL-EH& ermingiss Mersh
["MKTGH") s & lIsing maintaned oy the Card Flan comaning 1he mevehant's businass nems ant the ra
iderificaton of s prineinais Whose bank cars agreemens ang relavonships have been terminaled! fo
Mercrant aginowlsdge: hat Bank i confarmity with the Card Plan aparating ru'es end raguistions, s fai
inform the Carc Sfan  this Agresment is terminated for cause. Merchant expresshy agress end consenty

violale any legal or professional cligation of Merchard, laahc raportng in the evard Marchar i lerminatac bor cause. Marchent shal indamny and hicld Bank kames!

12. CONFIDENTIALITY/RECORD RETENTIONWierchant snail unﬂarm]r o
any Gardhokler account numbe: o7 ciher Information in amy form whalsoever t any person other than Bank or s
ansigness unless expressly autharzed in writing by Cardhoider, Bank o ts assignes or as required by law, Merchan!
shall securaly store &l Gardholder information &n, when aopropriae, destroy the sams ir 2 manner fendaring the
infarmation uneadable in &ny form, The Card Plan reguiations require thal Mershan relain merchant copies of
Dratts and Credit Vouchers for 3 years from the dete of deposit
13. CHAMGES IN OPERATIONS OR OWNERSHIP. Merchant shall provids Bank 30 days advance
written notice of ts intentlo (3) sel o affer to 2!l Progucts which differ, Inany manner whatsosver, from fose Producls
represented ov Marchant to Bank in iis Merchant Bark Card Application o its subsequent notice 1o Bank of changs
in apasalion ar owmership, (1) transier or el 10% ormare of s total assets or llguidale, (1) change, 244 10, or Gekste
from, the basic netuse of Iis business including selling Products not related 1o its curment business, o {iv) change
ownership or lranster control af its business or enter infr & jint venture, partnership of other business relationship
with & persan or entity nol a party ta this Agreement, Falllre io provide such niotica shall bs deemed 2 malsrial bresch
ol Ihis Agresment. Banb, in ils sole discrstion shall nave the sigh! 1o 1enagotiate the terms of this Agreement or
Imma'rarzk tarminate Marchan! s fights undes this Rytear=entas 2 result ol any stich change in Merchant's operation
o1 owne!
14, MERCHANT COMPLIANCE WITH OTHER REQUIREMENTS AND INSPECTIONS. Meschart will
(1) use such forms and ealipment a5 Bank may previde or apoave, (2] obsstvaand comply will sppticable nules and
reguigtions promulgated by Bank end such procedurss as Bank may preszribe from fme 1o time for iransactions and
acoounts hereunter, (3) presarve all rasords partaining o lransaations hereundar 1or Ihe period specitied n the
Opermng Guide 2nd permit Bank to examine and verity ssme st any reasonable fime, {4) execule and file such
statements and niotices s Bartk may reques! 1o preserve or periect s interes! hereunder, (5) cooperale fully and
E:mly with Bank reparding requests fo documantation, evicence o' a ransaction, or ather information scught by
during the coursa of an fnvestigation of & Cardnalder comalaint an inquiry corcerning a ransastion bebesen
Merchant and Cardholder, (B) cooparate with Benk's and/or Card Plan's xamination/audit o other imestigation of
Merchants tacillties and records. ang (T) provigs any and all information required by Bank o the Card Plan to comly
with the requirements of the Card Pian's aperaling rules and regutafions
15, EVENTS OF DEFAULT. If-any one or mere of ihe foliowing events shall oceur: (1) Merchant nias
xcassive charpebacks. counftarieilcharges, or uriaulharized Cardholdar charges, (2) Merchant or any of s principals
Is convicted of & felony, (3) Marchant 15 suspected of fraudulent activity after Bank. or Card Plan audit, (4) Meschant

breachcs any term condilion or obligation under IRis Agreemenl, (5) Merchanl andfor any guarantor of Merchanl's:

nhiigations hersunder (*Guarantor’) havs brsached or detaulied in the payrment and performance of any obligation lo
Bank, howsoever artsing, whether by aperation of law or otherwise, present or luture, contracled for or acquired, and
whetnar join!, sevetal, absolute, contingent, secured. unsecured, matured or ynmalured, whener o+ ol said breack
or detaull telated to this Agreement, () Merchant ceases doing business s 2 goina concarn, [7) Marchartand/or any
Guargnlor (being an individual digs, (8) Merchent 2nd/oe any Guarantar makes an assignmert for, ihe-beralil of
ereditaes. gznerally does not pay Its cebts s trey becoms due cradmits friwriling ite inability o pay its debls as they
Lecome due. ol a pelilion 1y filed by or against Merchant undar any chapter of the Bankruptry Gode, 2s amended, (%)
any Guaranior sends nolice o1 cancellation of the guaranty, (10) Merchant and/or acy Guarentor be adjudicatea
Inselvent, or 2 pelilion be filed by or agalng! || saeking any recrganizatinn, arrangsment, composition, readjustment,
liguidation, dissolution or similar arrangement under any prasent or fulure Statute, aw, rule oy reguiation, o a trustes,
Teceiver, cusiodian or ofher similar official be apnointed for it or ot all or any substania part ol ifs assets or properhies,
or it stall take anyzotlon looking to fts dissolution or liquication, ora judgment shall be renoered agalnstil, attchment
Issued against 2y of its praperty, or an injunclion isstzd against [ of if 8 mesting of its credilors shall ba tallsd o
consider its distressec financial condilion, (17) Merchant o- any Guaranior through misrepresentalion of omission
provides ircomplete, Inaccurste or faise Informafion in the Marchart BankGard Applization urmﬂmal businzss
or other documen: provided by Merchanl or Guararitor lo Bank, (12) the firancial conditicn of Merchant or ny
Bugrantrt fails fo mest Bark's undenwriting requiremants; than, in any such vent, Merchant shall b deemed in default
unider this Agresmant and Bank may, i its sole discrefion, wilhoul natice or deinand, fake pre or more of fre following
steps: (1) immediately bermingls Merchant's rights nereundsr ana requiire Merchant and/or any Suaranio to forthwith
(a) repurchase all outstanding Sales Drzfls purchesed by Bank hareunder with tecoursa of with respedt o which
Merchant s/ iablelo Bank hereunder ine sum eaual o the emo i zsigand aw g hersan and () any and all bulstending
fees and olher charges owing Bank pursuant tn fus Agresment, plus interes! 2 the highas! rale permitied undar the
applitable state law (colletively Ihe "Repayment Liabillty”), (2 dectere Immedislely dus and pavable ang sesh 1o
recover from herchant and/or any Guaraniar the Repaymen: Liatility plus reasonabile atiomays 18es Incurmed in sue
aclinn and {3) charge (e Accoun! or Otfier Accounts Merchant ancl any Guarznior may mave with Bani o Affiliate of
Bank for the Repayment Liabilily.

6. TERM: TERMIKATION; WAIVER; DEPDSIT. This Agresment shall cecome efiactive oniy upon
aoceptance by Banit, Subject to provisions herein for Immediate tarminalion, including bul not fimitad to the delactt
of Merchant o any Guarantor, Ihis Agresment shall remair I full Toree 2 eisct uniil ferminated by notice atany lims
byzitherparty. Werchant specilically acknowiedges that Bank, aFective immediately uporinotice. shall nal s oblipated

Jto purchase further Sales Dralts from Marthan| and Morchant agrass 1o hold Bank harmiess from any claims arid
lighilities refated thereio. All obligations of Merchant and any Guarentor ingumes or existing unger Ihis Agresment,
33t maybe smended from fime tofime, shall b binding on its suceessors and assigns anc shal | surviveany termination
hereol. ;:rim by Biank In pursuing any of its rights and remedies hereunder shall consiituls & walver or estoppel
agairst '

olaims, actiors, suls, lossas, dafauls, damages and iabiivee which Merehant may cizim 1o sufsr o= agtial
g 3 result of Banld’s inclusior of Msraen of s principals i *MATCH

15. EXCLUSIVITY,, Misrcnant agrees thal all Marchant's domestic bank wc s will b, pie
Itirotig Bank dhirig the feem of thls Agrasmant QEj

18. COLLATERAL ACCOUN Xaok may, 11 its discranon, (& Marcrml 051l wilh B
at all times maintain with Bank as oollatesal secrity for the t m'lel\fpawzntuf Merthants odligations o By
ot in conngction with this Agreement, the sum specifizd on Scheduie & harelo in immediately avallat
(“Coliatgrs| Atcount®], Bank shall beve e rightal any lime o aply a!l o parl of the Coliatoral Acohunt (and am
£amad therean) 13 any charpebacks, AJUSIMANts. UNCOUECtSd discour), and any olhe AMGunts owsa by Wel
Bank under this Agreement. Bank may termingde this Agreemant upon nclics to Merchan! for Merchenl’s |
sstablish the Collaterst Account or maintain sdequais balinces man Bank's demand to do /lime
el of s A | ?mw\’f?w [ appheciac (@

20, WARRAKTY/SERVICE AGREEMENTS AN comc'rsxl 2nt sells, amangss
away (with or withaut east) I & Dardhnlder any warienty, saivicing agresment or mrita:! including 2n'e
manifaiurer! sw-nrw *ree" check-up. free sarvicing, Irade-in or credit for non-ise of any wamanly (e
Product manufecurer's warsznty]. then Marchan! 3grees do indemnify Bank for any loss miating to & Caed
slaims for fallure of Merchzni or & thirt-pary which Mercient has contracted with or througr, If any; 1o pre
wairanty, service o contract offered ar sald by or threagh Maschant. Marchant grants 1 Bank the right o 2
review all terms and conditiona of 2| said wermanlizs, semvising 2greements of contrests (including coph
appiicably documants, irlsmal audits and reviews. 0T warranty providers andior insurance undanwritess of
regerding said warranties, servioes or cantrets) annually, or mare ofies 25 reasonably determinad by Hank
Teasonably baliéves it Merchant; the mitd party grovider, or any insurancs camier does nol have sulficisnt|
cananity to horor e waranties, setvices ot contracte, it shall give weilten »otice o ssme (o Mermhant. Witk
[30) calenda days fallowsng receis) of uh wiitten nofice: Merchiant shall ad Bani's oplion (1) ceasz suchwa
mmmmw (il estatillshan ascrow accourd or athel lass covesags instiument on lumsaqnsaa_tle

1. BENERAL TERIMS AKD CONDITIONS.

w The Agrzament providas for the purchese by Bamh of 2128 Dratts upon prope: presenta
2l rights connegtes therewli, Inciuding without imitetion the rignt Io collzct the same and r2tain the procel
nothing contained hirsin shall constiluls any agency agresmen, parinershin, joinl veniure. of association of;
‘Detwean Merchan! and Han

Upon request of Bank. Meschanl shall trom lime totime promplly providecopigs ot
and nthar bu:dnass racorms wiich Bank (n its reasonablé discrelian, deems necessary 1o datarming the |
condiion of Merchanl,

Lmerdmant. Tiis Agresmant an the Schedules providsdto Merchanimay be Bank, ftssut
ot gasigns atany time by written natice 14 Merchant and sueh amendment Wlu.ﬂeﬂuwas to 2l abligation:
subseguent 1o the stfective dale. Any amendmints prepasad by Merchant shall be inwriling and execulad
parties

Milless, All molices requited harsunder shill be efteclive when deposited in the Uniled States mall, i
posians prepaid, addressed in ine pany enlivied (o 1eselve 8 noline al e anoress se farn in he Mesohant B
napnmun or 8 subseguently chariged by fial parly upen notice plven pursuan! heseto.

Either party 1o the: Aareemant shall be released From Tiablilty heveungs: for §
pertormany of he mugﬁmmmmm such {ailure to periorm occurs by reason of anyact of God. fire. Kooc
earihauaks, lidal wavs, sabiolage, war, military opsration, ndtionsl emargercy, oivil commtion, strilies o
“pavernmenial Wlly,nrtl‘vherparh" complianca tharewlth of gavernment proration. regulation. or priaril)
othar causs baynnd sithe: parly's Easenable conir whether simiilar or dissimilar 1o the ahove desaribed &

Dug Dillzace, Merchan:srall exerclss rezsonable timeliness {not morethan 30 days fror statsment
due difigance In the reconaliiation of its accouniing of Card iransactions. including but nat Imked (0. Tk
recanelliation of any checking acsount used in conjunslion with honaring Sarde If Merchant request
assistance In ra:.ar...FHng its staterents more than 30 diye afle; statament dale, Merchanl agress fo pay
Teasonahle fees and eipenaes, as may bo established from U lime

Msr.l'mlag'aestn comply with e Oparating Gliide as e same may be amendad i
to time. Additiona) cooias of (ke Opetating Guide my be dbiained from Bank by Meschen' af Merchant's 25

Goveming Law. This Agresment snai be ¢ rstruea lr: a:0ance with tha applicable faves of e Uinits

anig of the Mﬁn—u—h—w-hm-—
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Aasionment. This AQieemant n"e,-te. mgna_ hvnanlfmmuﬁ Merchants i consent This Agresm:
ot be assigred by Merehant without e pilss writisn consent o Bank.

Entirafgraement. This Agréament, ingelher with.any aiis: hmants, Is Ine anties agreement and NﬂErE
previous agreaments, aral &0 writlen, betwsen the pariias

Eaciraph Healngs The peso-anh hassings dsatinthis Ag o g ol reterancs furpasse only
nota w! of this. amrmm

¢, Hany part of tniz Agresmen: shall b2 foung unenfarcaatis or conlrary o law, that povisi

be stricken and the ramainds” of the Agreement shall sontinge in full force and efest
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SOMTELST STFL B 121902 f?fuzm (4 ) Wile- 2 404
Bk Maeres or Seling Aot Bane BIN or 1onw Coaban. Rmewanntibuon © Sales Rep's Phone #
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PURCHASE

1 Oine Time: Monihly
MAMUFACTURER & MODEL Unit Price j THS Faa= |-

s (OO

CHECGHK A SERVICE LEVEL: & {_-ﬁ-' - ;r‘ * "5 ab
Each for & desorphon. W Ty —— Pl %, L7 e ittt = =
is chickod, Loval 1 wil b= ch L

Mever1 M LEVELZ GRAND TOTAL BY CATEGORY B u_{“;;:"": H 3“-‘ .

PAYMENT AGREEMENT: 2

O OPTION 1; PURCHASE OR BENTAL: Complets and sign the ACH Agramant bilosy. Sibbs wfl debil al monthly and one tme fees direcdly feam yoar chscking
accounl. Cingoing montbly TS ar Ranlal feas will be dabied dienctly from Ths accourd on 5 monthly hasis,

O OPTION 20 PURCHASE OMLY: Attach o check piayabila ta Cibbs for the Grand Tolal amodnt of the seraces requesied. The Seal mwonith af TS can b= paid Wa chock
In corduncan wih e pment purchass, howerser all subssgeent angalng TAES poyymants will be coliooied v A0H ona monthly D

TERMS & CONDITIONS: P refor o e Back of s form for complefo Tams, condifans e sl () safirmoocs

Units suffering from misuse, abuse, epillage, power surgas or “Acts of God" are subjec! Lo additsonal repair of replacament chargas.
Broken devicas NOT returnad to Gibbs will e invoiced or oollected via ACH al fair markat valus of renlacemant device | acknowi-
edge that | have resd, wnderstand and agree to this Purchase [ Rental Eguipment Order Form and all of its Terms and Conditions.

ana|md A fully complated copy.

f '}f |
i FA B
Wﬁ Zigralure Lo )

A -

Erind Mame Tele

AUTHORIZATION FOR PRE-ARRANGED PAYMENTS (ACH)
Morchani Mams _T_I.__FJLI'I'--:"\H-' I'r JF: qu | E-.. Marchant 1D #

| sty pahaorize Giche Manapamant Gredp, b or i doskgno, SECTasen o assigros (hersimallee called COPMPARY], 0 msileli Salil anies, b podusic and seriies
Irechadiney appenieaio s b our Chacking SAcoound ndested beios and thi depaiery Saimiied botoe [Rammina e cxiad DEPDETORY), S et e sm 50 st accinis]

Dreposiony Bank _:{hl_:'TELﬁT e B ol O b Branch L

Gty S iy

Tearral 1 ARA Pumier LTEST Tpray

This auihory i e wardn in dal T and afect undl COMPARNY snd DEPCSTORY hawn socahad wiifamn nofifcalion from msag ol s mn'r'nll.m P mch bme and i such
AanneT i 1o alferd COMPANY and DEPOSITORY & rmasnnatn opporunhy b acl om il | haeo tha dabd o Slep gosenant o 2 debd oty by noShcaton S DERCSTTORY
& s B a5 alesd CEPCSITORY a reatonable cepo nuniy 10 40 on & prios 9 ceamieg scum, in e e thal SOMPARY wilhdrss emonsos funds bom my
astnii, | Rav i rk%‘!m aendind of S0 areesl s diabl immedaiehy credisd 1oy accmin] by DEPODSTORY prosadad | send witan notice of such debi

wwsiry in oy b DER oy weithies tha bngalby halines liswo i majacl Any valid ACH Iransactions nol homoned by the swrchent withe cicen o cntact o COMPANY
woll b chargesd an aiminis fist w10 Eecand tha skl s egal bmit

T e o] Eqnp%l D X
a1 — i, T e P

ACH CHARGES WILL APPEAR OM YOUR CHECKING ACCOUNT STATEMENT AS “GIBES VIFME TERM"
White Copy - Gibbs Management Group, inc ‘Wadlcre: Cogry - Binink Pirik Copsy - Morchamt GEET




Purchase / Rental Terms & Conditions

Please read all the Terms & Conditions listed below before signing this form. Please be
certain that you unaderstand the terms, conditions and obligations of the option you choose!

Purchase QOption: ;

Davices purchaged [rom Gibbs are new devices onless alhénsiss
raguested in witing by e marchant of the Salke Regrasantative,
PAYMENT: Furchases must be paid infull, in sdvance, including
applicable sales taxes, via check with the arder or authonazad by
thee Merchant for ACH direcd diebi Trom the Merchant's checking
acteaunt

CANCELLATION: Any order cancelled within 33 daye after the
davice has shippad s subject to a reslocking tee which = deter-
mined By She fair rarket value of the new devica. IF & pechase is
cancediad wilhin 30 days of shipment, tha aguipmant must be
retumed 16 Gibhe a8 the Marchan?s expinse wsng & carrier whare
thie receswar's segnature is raquired for prood of dalivany.
RESTRICTIONS; Orders cannat be cancelied afier 30 days of
equipment shipment.

Terminal Management Service (TMS):
Gibbs ollers a choice of two dilerent serdce [evels which are
describad balow

PAYMENT: The TMS fees ame collected monthly in advance via
ACH, beginnindg the month the eoder is recaivied at Gibbs, TMS
fews are mef inciuded In the purchase price.

Lewval 1 TMS:
The complefte around-the-dock answer tor both operational
assEtancs and SquUipment meplacement.

1, Toll-free MelpDesk, 24-hours a day, ¥ days a week

2. Maxt Dey Alr (MO} replacement of lailed davices

3. Aeturn of the failed device wa poapiid shipgirg lebal

Lavel 2 THS:
Far the merchant who needs egqupment replacamant but has sn
afemativa HalpDesk providear,

1. Mt Day Air (MDA raplacement af Tailed devces

2. Ratem of the tailed devica via prepaid shippeng labsl

Rental Option:

This is a “rent at will* plan of remanufactured squipmaent with
a thraa (3) maonth minimum rental pericd.

PAYMENT: Rertal paymants and applicable taxes are colectad
marthly in advance dirssthy fram the Marchants checleng account
Wi ACH. TMS s included in the monthly rentai fee.
CAMCELLATION: To cancel & rental agreement, i is the Kee-
chanl's respansibility to mbum the deviceds) 1o Gibbs at e
address shown along with writion authorizaton to discontinue the
remial agresmenl. The equiprment mest Bbs refuned b Giths &l the
barchan's expenss using & caniar when fhe recabears signatuns
i% reguired for proof of defivery, Gibbs will continue 16 debit fhe
Merchan's checking accaunt unbl the devicels) ane recelved at
Gibba. i a Merchant cancels a rental afler the equipment has
shippad, they are responsible for the three monlh minumum
payment and the return of the equipment.

Important Notes:

1. Monthly Fees® - Tha rental baa (Tar rentals) and the TMS lae
(har purchesesay are F'ﬂﬂl"ll'ﬂh‘ leas E-UI:IJEIE[ 14] EEFI"-I:'EIDI'E (B
and am aolecded m advance via ACH @Socty from the
Merchant's bank account specified in e ACH section of this
agresrmend, The st montl's Aendal or TRES con be paid wia
chack i congunciion with olher sarvicas, however gl sutsa-

quent monthly payments must be collecied via ACH and the
ACH section of thie agreement rmust be completed and sigred
tor ausnarizesion. Since monthly tees am bifled a manth in
adwance, the first month of service may reflect a "double
billing”.

Sales Tax **- Products, sereces and leas ane subjec] 1o the
callection of applicable taxes based on the "ship 10" address
ol the goods and sendcas, if the Marchant's business is tax
exampd, 8 cuvrent copy of the fax sxempl cerificate musf
ba inchrded ailong with this agreement, or the Merchan! is
fully responsible for paymeant of the sppilcabie faxes
wileh will be changed,

ACH RAesubmission Foe - Any valid ACH Iransactons nal
honared by he menchant will be charged & resubmission fea
niot to axcaed the stabe's legal Bmit.

Returned Check Fas - Ratumed checks will be changad a
rasubmissicn fee nok to excead the state’s legal lmil.

Units suffering from misuse, abuse, spillage, power surges
ar "Acls ol Gad® are subject [0 adoitionsl rapalr o0 replace-
miant chamges not to exceed the fair madeed value af the
dagsE.

ACH charges will appear on Marchants checking accowil
statesnent as "GIDES VIMC TERM®.

Changes: I is the Maschant's ressonshily Lo inform Gibba of
anry change 0 name, addess, biling address, telephone
murnbars, [oeidien of egquipment of 1 bENK Checking accoun
uged ke ACH dabit within 30 days of the change.

GIBBS

fra e Sruwnm L Gaanery

Gibbs Managemeni Group, Inc.
TS Venture Drive, Suile 260 Duluth. GA 30008



CORPORATE RESOLUTION AND CERTIFICATE OF INCUMBENCY
(vierchant Agreements and Deposit Accounts)

L Gail Reinfeld hisnesy centify that | am the Town Clark arsl
cuslodizn of the recards af Tt s O '-'JT:T._;? [ {lepal rame of corparation,
a corparation duly organized and existing under the laws of _E La_ g 10 5  that the Fallowing m 2 e and comrect copy of cenain
resolutions duly adepied by the Bowrd of Disecror of sasd eorpusalian &1 a eeeting duly held onhe ___ day of | A

al whach 3 quanim was presend; and that the fallawirg resalutions are = conlfarmigy with the charter and by-laws of said corporaban and have nor since been
restinded or modified.

RESOLVED, that this corporation ener ingo a menchane credit cand secount relationship with _ 2L NTRATT &5 Pl sdA

(hereinafier "Bank™); that any one of the officers of this corpomatian Listed below be and is hereby amhorized 1o ester inga, execute and defiver i 1he mame
of and om hehalf of the corporation e agresments, docements o ocher insrumanms deemed reasopable or necessary o sstabtish the mencham credis card
socaunt relafionship with Bank; and thar thas cosporation shatl be boand by the serms and conditions of said agresments, documents o other malfamenis.

RESOLVYED, that Bank bedesignated 2 depositary ol this corporation: kg any ane of the alfices of this corporgtion bssed below be and is hereby suthorized
1o enter e on behall of the corpomation any checkamg, savings or time deposil account or cther serve agneemenls with Bank: thag this comparation shall
be: bound by thie bezens ard cordilons of said agreemenis: and thal said Bark is sutkoneed 1o 2ccept fordepasit or collecoon asy chec, drafi o ather instrumeni
patahide io the corporalion, wkether such check, drafr or aiher insirument bears the indorsement ol ehis oarporation, ar whelher such indorsement. i any, s
stamped, writen or atherwise affised. and wish or without the desipration of the perwn making such indorssment.

RESOLYEDFURTHER, thatany ___< immmber reguired | of the alTioers of this corpararion Hsed below sne sathonzed o sgnohecks, drafis, items
of peher waniben onders an any of this corparation’s aceousts with Bank, and that Bank shall be auiborized wo pay or olberanse receive e came Tor the credil
of the pavee ar ather halder thereol when so signed, withoes snguery as g the circumsiances of e tsuance of sasd checks, dralls, ilems or cther wntierarbers,
and even 1hough payabis to or depesited 1o the ocoount of the officer or officers so signing.

RESOLYED FURTHER, that the corporarion is shall farnish 1o Bank a centified copy of thess resalusions, whick resalutions chall comirue in full force
and effect uniil wrdien notice oFthe rescission of moedificaion of te same has been received by Bank, and fo fumash said Bank the mmes and specamen
signaiumes of the officers) pamed herein, and such persons from tme we ime helding the obove positions, kerewith andfor an Bank's usual form of signature
cand,

[hershy cerify thar the Tollowing sne the mames and specimen sgnatuses al the officer <1 lsed o the foregoiig resalstions and that each presenily holds
1 title imdicated thereir:

N Sagna
m‘f-larry Venis rﬂﬁayﬁr s
T Fobert Rawls . Interim Townadmin,
Barbara Mchanisl Auziskant Tewn Clerk
Gail Feinfald m.% Clerk
IN WITHNESS WHEREQF, | have hereunto subscnited oy nanse and affiued the sead of cind corporation this day of
L

Towm of Davie

{lepal name of corpombikan}

By:
{prin nams| Gall Reinfeld
(Corporare Seal Tiale Town Clerk

Wikl | DR



